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Configuring NEC SV9300 with NEC
UNIVERGE BLUE CONNECT BRIDGE

SECTION 1 NEC SV9300 AND NEC UNIVERGE BLUE CONNECT
BRIDGE SETUP GUIDE

11 This Guide and Related Documents

This guide was created to assist knowledgeable vendors with
configuring the NEC SV9300 Communication Server with NEC
UNIVERGE BLUE CONNECT BRIDGE. It provides sample entries for
the required fields. The actual data is provided by NEC UNIVERGE
BLUE CONNECT BRIDGE when service is activated. Questions
about software and hardware installation or other PBX configuration
issues should be directed to NEC’s National Technical Assistance
Center (NTAC).

For complete details on using SIP trunks with the SV9300, refer to the
SV9300 Networking Manual.

For complete details on using DID features, refer to the DID feature in
the SV9300 Features and Specifications Manual.

For details about related hardware, refer to the SV9300 System
Hardware Manual.

These manuals can be downloaded from NEC’s National Technical
Assistance Center (NTAC) web site. You must have a valid dealer ID
to access the documents.
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1.2 NEC UNIVERGE BLUE CONNECT BRIDGE Account

1.2.1 Overview
This document outlines the setup process for a UNIVERGE BLUE
CONNECT BRIDGE account, with specific focus on the steps
required to integrate BLUE CONNECT BRIDGE with the on prem
NEC PBX. This includes gathering all necessary information before
beginning the setup process, creating the UNIVERGE BLUE
account, creating Trunk Users and creating a Tie Trunk.

1.2.2 What this Document does not Address
This document is not a comprehensive UNIVERGE BLUE
CONNECT BRIDGE setup guide and does not cover all possible
account setup steps. Beyond the steps required to integrate with
Bridge, this document does not contain information on how to setup
an on-premise NEC PBX. It does not contain or address local
networking or firewall setup.

Table 1 Defined Terms

Term Description

CONNECT BRIDGE | CONNECT BRIDGE is a service subscription designed to extend and
cloud-enable the on-prem PBX with cloud-based Team Collaboration,
Meeting, File sharing, and Mobility:

O UB CONNECT Team Chat

O UB Meet

O UB Share

O Presence

O Calling: feature set varies based on customer’s decision to integrate
BRIDGE with the on-prem PBX
o With PBX Integration: Ext to Ext AND PSTN dialing from both NEC

Deskphone and CONNECT BRIDGE apps

o Without PBX integration: Ext to Ext dialing only

O Access to all Chat, Meet, Share, Calling capabilities from within UB
CONNECT desktop and mobile apps

PBX Integration The name of the feature allowing integration between a UB CONNECT
BRIDGE account and an on-premise PBX.

Integration between the 2 platforms is accomplished via the use of a Tie
Trunk.

Tie Trunk A virtual SIP Trunk connecting one or more on-premise PBX with a UB
CONNECT BRIDGE account for the purpose of routing phone calls
from the PBX to Trunk Users on the UB CONNECT BRIDGE account
or vice versa.

CONNECT BRIDGE | Adescriptive term used to describe a User created on a UB CONNECT

User BRIDGE account and has a CONNECT BRIDGE license assigned.
CONNECT BRIDGE Users cannot dial PSTN phone numbers until they
are configured as a Trunk User.

2 UNIVERGE BLUE CONNECT BRIDGE Setup Guide
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Table 1 Defined Terms (Continued)

PBX User A descriptive term used to describe a User that exists in the on-premise
PBX. PBX user has a terminal and services provided by the on-premise
PBX.

Tie Trunk User A User who has both an extension in the on-premise PBX (and hence a

terminal) and a UB CONNECT BRIDGE User/Ext for the purpose of
using UB CONNECT BRIDGE services and apps. The Trunk User
setup includes creating the same extension on both platforms.

Trunk Users are created by creating both a CONNECT BRIDGE User,
and a PBX User, then configuring both sides to route appropriately via
the Tie Trunk. Trunk Users can dial PSTN phone numbers.

User’s Extension The extension number assigned to the User on both the on-prem PBX|
as well as the CONNECT BRIDGE User in the UB Control Panel. The
user themselves sees this extension on their NEC terminal, as well as
on their CONNECT BRIDGE apps.

Premise Extension A descriptive term used within the UB Control Panel to describe
extensions that exist in the on-premise PBX but which are not tied to a
BRIDGE User (Ex. Common Area phones, other users not using
BRIDGE, etc). The UB CONNECT BRIDGE account uses this
knowledge to understand when to route a call to a specific extension to
the on-premise PBX over the Tie Trunk.

Cloud Extension A descriptive term used within the UB Control Panel to describe a set of
hidden extensions that are used by the on-premise PBX to route calls
over the Tie Trunk to the UB CONNECT BRIDGE account to ring the
Trunk User’s desktop and mobile applications.

A Cloud Extension is required when assigning a User to a Tie Trunk.
The Cloud Extension is arbitrary and can be any extension not
currently in use. Best practice is to choose a similar extension in
another number range. (Ex. For User Extension 1001, choose a Cloud
Extension such as 5001, etc.)

1.3 Deployment Planning

Before beginning the setup process, it is recommended to plan out your
installation in advance and gather the necessary information you will need to
setup the Univerge Blue account in the Control Panel.

The following information should be gathered for each Trunk User that will be
created on the Univerge Blue account:

User’s Email User’s Cloud Voicemail
Extension Extension PIN
E.g. John E.g. johnd@domain.com | E.g. 1001 E.g. 5001 E.g. 123987
Doe

UNIVERGE BLUE CONNECT BRIDGE Setup Guide 3
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IMPORTANT: Cloud Extensions are any, arbitrarily selected extensions, which
are free on both Univerge Blue CONNECT BRIDGE and NEC PBX. i.e., if your
NEC PBX is using 1xxx extension range, use the 5xxx extension range for the
Cloud Extension.

In addition to User Information, the following information should be gathered to
assist in setting up the Tie Trunk:
NEC PBX model
NEC PBX PSTN trunk access code
NEC PBX extension length
(Lengths 3, 4 and 5 are supported)
Tie Trunk Codec priority (G.729 and G.711 are supported)
NEC PBX hardware keycode
Number of concurrent phone calls needed on the Tie
Trunk (This is determined by the number of concurrent
call licenses on the on-prem PBX)
Complete list of Premise Extensions
PBX WAN IP address
Once all information is available, proceed to the account setup.
1.4 UNIVERGE BLUE CONNECT BRIDGE Account Setup
1.4.1 High Level Steps
The required steps for creating and setting up a UNIVERGE BLUE
CONNECT BRIDGE account are:
1. The creation of a quote.
2. The addition of a CONNECT BRIDGE license to the quote.
3. Finalizing the quote and creating the account from that quote.
These steps will ensure a CONNECT BRIDGE account is created
with the required features and functionality.
1.4.2 Creating a Quote
Quotes are created in the Quote Tool located within the Partner
Portal.
1. Once logged into the Partner Portal, from the home page, click on the
quick link for Quotes.
4 UNIVERGE BLUE CONNECT BRIDGE Setup Guide
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<>

NEC UNIVERGE BLUE™

CLOUD SERVICES pa
‘. CUSTOMER OWNERSHIP
Active Accounts Fo - w (]
My Partner Account ¥ Quotes Accounts Pricing Quality of Service
Dashboard
Event Log
* Plans
* Verbiage ' o q H
* Verbiage Read Only
University Partner FAQ Knowledge Base Support

Figure 1 Home Page — Quotes Link

2. Next, click on the button to Add new quote.

<>

NEC UNIVERGE BLUE™

CLOUD SERVICES

s,

Quotes

Use the filters to quickly sort and search for specific quotes. Click the 'Edit' button to continue working on a guote in 'Open’ or 'Draft’
‘ . e e status. Click the "Action’ list to see all currently available options available for this quote.
Active Accounts
+ Add new quote

My Partner Account v

ame, ID or Search All statuses v My quotes: 0 All quotes: 12

Event Log

Quote name 1D Status Contact Plan Monthly charge Created ¢+ Account

Figure 2 Quotes — Add New Quote

UNIVERGE BLUE CONNECT BRIDGE Setup Guide 5
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3. Provide a name for the quote and click Create quote.

Create quote X

Enter Quote name

Quote name Hybrid Setup

(@ No account yet

(O For existing account

Figure 3 Quotes — Create Quote

6 UNIVERGE BLUE CONNECT BRIDGE Setup Guide
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4, Provide the address for the account’s main location. Optionally, add
additional locations to the quote. When finished adding locations,

click Next.
Quoting Tool Wizard
o Locations Unified Communications Users Your Additional Items Contact Info & Totals

(<) To Quote List
Add office locations

Please enter the service addresses where your services will be installed.

ﬂ Main location

ZIP/Postal Code

State/Province/Region v
Address line 1 3 [

Address line 2

l_. Add locatior

Figure 4 Add Office Locations

5. At a minimum, select one of the following licenses and add it to the
quote then click Next.

O CONNECT BRIDGE (NEC-J Partners will only see one license called
Connect)

O CONNECT BRIDGE ProPLus

UNIVERGE BLUE CONNECT BRIDGE Setup Guide 7
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Quoting Tool Wizard

Locations o Unified Communications Users

(€) ToQuote List

User Licenses

Your Additionzl Items Contact Info & Totals

Please select the number of licenses for each location.

Resources
CONNECT Bridge

CONNECT Bridge ProPlus

TOTALS

Back

Customer total, ¥

Main location (0 Wholesale price, ¥ #  Customer price, ¥

0.00

0.00

0.00

Figure 5 User Licenses

Complete all remaining sections of the quote. When complete, click
the Save opportunity button. The quote will appear in your list of
quotes. To create the account, click the Create account button on
the quote. This action will launch the Create Account Wizard.

Use the filters to quickly sort and search for specific qu

otes. Click the 'Edit' button to continue working on a quote in "Open’ or 'Draft’

status, Click the "Action’ list to see all currently available options available for this quote,

Search Alls
Quote name D Status
Hybrid Setup 440836-16 @ Open

My quotes: 1

Account

Contact Plan Monthly charge  Created +

Hybrid
Hybrid Setup

¥20 Action v

M 15,
UNIVERGE BLUE May 15, 2021

Figure 6 Create Account

UNIVERGE BLUE CONNECT BRIDGE Setup Guide
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143 Create Account Wizard

The Create Account Wizard (CAW) is a short series of steps that
gathers the minimum information required to create an account in the
Control Panel.

1. First, provide the account’s access information. The information
entered on this page will be used by the Account Owner when
accessing this account in the Control Panel.

Unified Communications and Contact Center

Set up Account

ACCOUNT ACCESS INFORMATION

n | already have an account

Create Your Account Name Your Name

&

Your Login (Email) Your Phone Number

v

i

Password

Confirm Password

Figure 7 Create Account Wizard

2. Next, provide the company’s main address, language and time zone.

UNIVERGE BLUE CONNECT BRIDGE Setup Guide 9
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Unified Communications and Contact Center

Set up Account Set up Billing Act

COMPANY INFORMATION

Company

Country

United States v

Address line 1

Address line 2 (optional)

+ Add additional address line

City

Bellevue

State / Province

Washington v

Zip/Postal Code

Time zone
(UTC-08:00) Pacific Time (US & Canada) v

Figure 8 Company Information

10
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3. Lastly, click the Activate Account button.

Unified Communications and Contact Center

Set up Account Set up Company information Activate Account

ACTIVATE

. ACTIVATE ACCOUNT

Figure 9 Activate Account

4, The account will be created in the Control Panel. The page will
refresh once complete. To access the account in the Control Panel,
click the Get Started button.

Thanks for signing up with It Solution.

We have emailed you a welcome message with "getting started” instructions. It also contains your log-in details, which

you will need when you log in to your account in future.

You can now log in to our CONTROL PANEL control panel, which gives you full online control of your account. If you
need guidance, CONTROL PANEL offers help as well as an extensive Knowledge Base.

To enter CONTROL PANEL now, please click the button below.

GET STARTED
Figure 10 Get Started

144 Setting up the Account in the Control Panel

After creation, you may proceed to the next major phase of the
overall CONNECT BRIDGE setup; which is the setup of the
UNIVERGE BLUE account in the Control Panel.

UNIVERGE BLUE CONNECT BRIDGE Setup Guide

11



Issue 2.0 NEC UNIVERGE BLUE CONNECT BRIDGE

1. The first step of setting up the account in the Control Panel is to
install the CONNECT BRIDGE service. Refer to the information you
gathered in the Deployment Planning section of this document and
set the Extension length on this page to the same extension length
as the on-premise PBX. Fill out the remainder of the page and select
the Get Started button when complete.

Get Started with UNIVERGE BLUE CONNECT BRIDGE

UNIVERGE BLUE CONNECT BRIDGE is an all-in-one communications solution that brings together extension calls, chat, video,
meetings and file collaboration into a single application. It empowers both office and mobile workers to be more productive and
collaborative - in the office or on-the-go.

Choose your extension length and default time zone
Please pick the extension length and default time zone for UNIVERGE BLUE CONNECT. If you are not planning to use UNIVERGE BLUE CONNECT, please leave the default value.

IExtensnon length 3 VI
Timezone (UTC-07:00) Pacific Time (US & Canada) v
Language English (United States) v

Quote and pricing details

If a quote was generated for this account, we can automatically import the pricing details during the service installation process.
Bridge Setup (ID 32043-62)

Created on: Jun 22, 2021

Monthly total: $22.88

Specify your main company address

Important: Please ensure that the address below is the main address of the company that will be utilizing the service. Failure to do so may result in the incorrect E911
service setup and Emergency Services not having the correct address on file when responding to an emergency call.

Country/Region United States v
Address line 1 3310 146th Pl SE B
Address line 2

+ Add an additional address line

City Bellevue
State/Province/Region Washington v
Zip/Postal code 98007-6471

Figure 11 Extension Length

12 UNIVERGE BLUE CONNECT BRIDGE Setup Guide
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o Introduction o Pricing

Welcome to UNIVERGE BLUE™ CONNECT provisioning wizard!

o Manage subscriptions

2. The Provisioning Wizard will launch automatically after installing the
CONNECT BRIDGE service on the account.

Provisioning Wizard

The wizard will guide you through license management and user setup.

Next Step @

ard and restart it later.

@ Manage locations

o PBX Integration o Create Tie Trunk o Manage users

Figure 12 Provisioning Wizard — Introduction

3. Click Next Step and go to the Pricing page and set Customer Prices,

if necessary.

Provisioning Wizard

0 Introduction e Pricing

e Manage subscriptions

0 Manage locations

Confirm or edit pricing for this account. You can change it later, the updated pricing will apply to all services,

e PBX Integration o Create Tie Trunk e

Please note: if Services or Equipment have already been purchased on the account, pricing changes here will be applied to all existing and

future items on the account in the event more Services and Equipment are purchased.

Change all customer prices over my default sell price

SUBSCRIPTIONS

CONNECT Bridge Pro

CONNECT Bridge ProPlus

CONNECT Bridge Pro (1 yr)

CONNECT Bridge Pro (3 yr)

CONNECT Bridge Pro (5 yr)

CONNECT Bridge ProPlus (1 yr)

CONNECT Bridge ProPlus (3 yr)

Type

monthly
monthly
monthly
monthly
monthly
monthly

monthly

increase by

Buy price
per item $

6.29

8.39

7.42

7.42

7.42

%

Default sell price Customer price
per item, $ per item, $

9.9 8.99 |
12.9 11.99

9.9 9.9

9.9 9.9

9.9 9.9

12.9 129

12.9 129

Figure 13 Provisioning Wizard — Pricing

UNIVERGE BLUE CONNECT BRIDGE Setup Guide
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4, Add at least 1 CONNECT BRIDGE or CONNECT BRIDGE ProPlus
subscription to the account and click on SAVE changes. To proceed
to the next step, click on Next Step.

e NEC-J partners will only have one license called CONNECT. It is
equivalent to CONNECT BRIDGE.

o Quote Selectior e Pricing e Manage subscriptions o Manage locations
Licenses selected in the quote: 6 CONNECT Standard
This page allows you to manage your user subscription(s) for your UNIVERGE BLUE CONNECT Service.

CONNECT Standard ¥1,500.00 per license / month

Includes team chat, HD video conferencing (100 web participants), screen sharing, and file sharing (50 GB)
accessible through CONNECT desktop and mobile applications. Option to add on PBX integration to extend
PBX calling to apps (Beta).

2 available licenses of 1 total (0 assigned)

<) Previous Step | Next Step (>

close the Wizard

e PBX Inregratior

Figure 14 Provisioning Wizard — Manage Subscriptions

O Create Tie Trunk

Add or update locations and location addresses on the Manage
locations tab of the wizard then proceed to the Manage users tab.

On the PBX Integration tab, please read carefully and take note of the
available resources in the Knowledge Base. Locate the PBX setup
instructions for your PBX. You will need these instructions later in this
setup when it is necessary to configure the on-prem PBX.

On the Create Tie Trunk tab, click Create SIP Tie Trunk. Refer to the
information you gathered in the Deployment Planning section of this
document and set the On premise PBX type, Trunk access code,
Concurrent call paths, Hardware key code and Codec priority for
this Tie Trunk and click Save changes. Take note of the SIP Tie
Trunk name you use in this step. You will need it in one of the next
steps.

& NEC-J partners will not see the Hardware licenses section.

14
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General ~
£ ) To SIP Tie Trunks

SIP Tie Trunks
Create SIP Tie Trunk

Use this page to provide required information for this Tie Trunk.

General

SIP Tie Trunk name

Country United States v
On premise PBX type NECSY9100 v
Trunk access code 9

Concurrent call paths

Hardware licenses

Hardware key code

Codec priority

Choose the audio codecs and their priority in this section. Higher quality codecs may utilize more of your available
bandwidth. Higher priority codecs have a higher chance of being utilized during a call.

Figure 15 Create SIP Tie Trunk

8. From the Manage users tab, begin creating your Users. It is highly
recommended to utilize the Mass User Import (MUI) feature to create
an importable .csv file that contains all relevant User information. To
use the MUI, select the link to import multiple users.

UNIVERGE BLUE CONNECT BRIDGE Setup Guide 15
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Provisioning Wizard

o Introduction e Pricing e Manage subscriptions o Manage locations e PBX Integration 0 Create Tie Trunk 0 Manage users

(<) To manage users

Create UNRUER ssavou'll be zble to assign phone numbers and extensions on the next step.

You can alsfflimport

Name

Email address

Password Generate password

[_] User resets the password on the first login

Send password to [J Active email of this use

b Add another user

(<) Previous Step  Next Step (3)

an close the Wizard and restart it late

Figure 16 Provisioning Wizard — Manage Users

9. Click on the link to Generate and download template to obtain the
.csv template file. When filling out the .csv file, refer to the information
you gathered in the Deployment Planning section of this document.
To fully setup your Bridge account, complete at least the following
fields for each User in the .csv file:

Template Column Example Notes
Display Name John Smith
Email Address jsmith@domain.com
Subscription License Type Connect Bridge Pro From previous setup wizard step
Extension 1001 Use the User’s Extension
Voicemail PIN 957643
Cloud Extension 5001
SIP Tie Trunk Name SIP Trunk 1 From previous setup wizard step
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10.  Once filled out, click the link to + Add file to upload the completed
.csv file. Select where to send the passwords created for each User
and click Start import. Note: in this step, many important things will
occur, including:

O Users will be created with the correct User extension
O Users will be assigned a subscription

O Users will have their Voicemail PIN set

O Users will be assigned to the newly created Tie Trunk
O

Users will have the correct Cloud Extension assigned to them on the Tie
Trunk

UNIVERGE BLUE™ CONNECT
General ¢ ) Back to Users

- Import multiple users from CSV
Subscription

Users
1. Select services to be enabled

Groups
UNIVERGE BLUE CONNECT

Locations

You attest that, use of a number in the Caller ID field, that is not 2 configured number on this account, is in compliance with local laws.
Settings

Quality

CEELERVUEINIEEIN 2. Generate template and fill it out

Download generated templzate and fill it out with your data accordingly. (i

Apps & Integrations
e 9 ' Temporary passwords will be generated for users automatically. Learn more

i Generate and download template

3. Upload the file

4. Send temporary passwords

@ to users’ email addresses

(O to michael.scherer@frtinc.com

() do not send passwords. I'll reset & provide passwords to users myself later

Figure 17 Import Multiple Users from CSV
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1.4.5

11.  On the last step, you will find the guides for deploying apps to your
users.

12. When done, click the Complete button.

Congratulations, your UNIVERGE BLUE CONNECT BRIDGE
account is well on its way to being setup.

Configuring the Tie Trunk

A Tie Trunk was created by using the Provisioning Wizard, but the
Tie Trunk may still require further configuration, such as adding
Premise Extensions. To begin the process of creating a Tie Trunk,
navigate to Settings > SIP Tie Trunks.

UNIVERGE BLUE™ CONNECT

General

Subscription

Users

Locations

Settings

Quality

Reports & Analytics

Apps & Integrations

General General

Utilize this page to adjust general settings on this account.

SIP Tie Trunks
Time Zone (UTC-07:00) Pacific Time (US & Canada) v

[J Apply time zone change to all Users.

Figure 18 Settings — SIP Tie Trunks
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UNIVERGE BLUE™ CONNECT

General General
Subscription SIP Tie Trunks
Users

Groups

Locations

Settings

Quality

Reports & Analytics

Apps & Integrations

Locate the Tie Trunk you wish to edit and click on its name.

SIP Tie Trunk

Tie Trunks are required to connect an on-premise NEC PBX to this Connect account for the purpose of routing
and vice versa, thereby enabling a unified calling experience for users, across their NEC deskphone and their (
on a Tie Trunk will have external (PSTN) calling capabilities from within their Connect desktop and mobile app

0 Name Premise extensions Users
a New SV9100 Trunk 2 32
(] Test Trunk 0 0

1-2o0f2 10 per pagev

Figure 19 SIP Tie Trunks — Create SIP Tie Trunk

1.4.6

Adding Premise Extensions to the Tie Trunk

Any valid Premise Extension that is in use needs to be added to the
Tie Trunk, so the UNIVERGE BLUE account understands to route
calls to these extensions over the Tie Trunk to the on-premise PBX.
Please refer to the information you gathered in the Deployment
Planning section of this document in this section.

1. Navigate to the Premise Extensions tab of the Tie Trunk and click
on Add premise extensions.
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UNIVERGE BLUE™ CONNECT

General o) .
(£} To SIP Tie Trunks

Subscription

New SV9100 Trunk
Users
. General Premise extensions
Groups
Premise extensions EJse this page to configure your premise extensmn-s. Premise extensions allow yau to build z list of all valid exter
LT these on the Tie Trunk tells this account when to route a phone call over the Tie Trunk to the PBX. Please do no
- - extensions are handled on the Users tab of the Tie Trunk.
Users
S 1 o
>ettings + Add premise extensions
Caller ID
Quality Search Display range: All v

Feature codes
Reports & Analytics
O Premise extensions +

Apps & Integrations

No extensions have been added to this SIP Tie trunk yet

Figure 20 Settings — Premise Extensions

2. You may select to add single extensions, one at a time, or you may
select to add ranges of extensions. Choose the option that works
best for your situation.

3. To add extensions one at a time, select the option for Single
extension and begin typing your single Premise Extensions into the
field provided. When finished, click Add premise extensions.

20 UNIVERGE BLUE CONNECT BRIDGE Setup Guide



NEC UNIVERGE BLUE CONNECT BRIDGE Issue 2.0

(<) To My SIP TIE Trunk

Add premise extensions

I © Single extension Extension range

Hosted PBX > Settings > Edit SIP TIE Trunk > Premise extensions > Add Premise extensions > Top Hint

[122 % 126 X A

T
Add premise extensions

Figure 21 Add Premise Extensions — Single Extension

4. To add extensions in a range, select the option for Extension range
and enter the start and end extensions in the range, and click Add
trunk extensions.

(<) To My SIP TIE Trunk

Add premise extensions

Single extension | @ Extension range

Hosted PBX > Settings > Edit SIP TIE Trunk > Premise extensions > Add Premise extensions > Top Hint

B 1= »

premise extensions

Figure 22 Add Premise Extensions — Extension Range

5. Once fully added, premise extensions may be managed as
necessary.
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UNIVERGE BLUE™ CONNECT

General 77
’ (£) ToSIP Tie Trunks

Subscription

New SV9100 Trunk
Users
General . .
N Premise extensions
Groups
Premise extensions  Use this page to configure your premise extensions. Premise extensions allow you to build a list of all valid extel
locations these on the Tie Trunk tells this account when to route a phone call over the Tie Trunk to the PBX. Please do na
extensions are handled on the Users tab of the Tie Trunk.
Users
=n s + Add premise extensions
Quality Search Display range: All v

Reports & Analytics

Apps & Integrations

O 3900

Figure 23 Premise Extensions

1.4.7 Configuring Caller ID on the Tie Trunk

By default, calls sent from the CONNECT BRIDGE account to the
on-prem PBX over the Tie Trunk always send the User’s Extension
as the caller ID. If it is desired to better differentiate within your call
history and/or CDR records where the call is coming from, you may
toggle this setting to use the user’s Cloud Extension as their caller ID
instead.
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My SIP Tie Trunk

General Caller ID

Select the desired outbound caller 1D that will be set on each call that traverses the Tie Trunk to the on-premise PBX. This setting

P 5
remise extensions | i o yead for all calls from Users on this Tie Trunk.

Jsers © User’s extension

Caller ID

- Cloud extension
Feature codes

Figure 24 My SIP Tie Trunk — Caller ID

1.4.8 Configuring Feature Codes

The Feature Codes feature of the Tie Trunk allows you to program
specific dial strings that will be sent across the Tie Trunk to the
on-prem PBX when dialed from the CONNECT BRIDGE apps.
Feature Codes work similarly to Premise Extensions, in that this
feature allows you to program specific situations when a call will be
sent across the Tie Trunk to the on-prem PBX. To utilize this feature,
simply dial the programmed dial strings like you would a telephone
number from the CONNECT BRIDGE apps.

To begin, click on the link to Add dial string.

My SIP Tie Trunk

General Feature codes

Utilize this section to program specific character sequences you would like to be sent across the Tie Trunk to the on-premise PBX,
such as commands to turn features on and off. Supplied dial strings will only route to the on-premise PBX if they do not conflict
with the current local and country dial plan and Bridge service features.

Premise extensions
Users

+ Add dial string
Caller ID

Feature codes

Figure 25 My SIP Tie Trunk — Feature Codes
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Dial strings may be either:

0  Full match — this option requires a complete match of the dial
string before it will send to the on-prem PBX. Ex. Program
*551234. *551234 would have to dialed in full before the dial
string will be sent to the on-prem PBX.

0O  Starts with — this option requires the dial string to begin with all
programmed digits before it will send to the on-prem PBX. Ex.
Program *55. *55 followed by any other digits will be sent to the
on-prem PBX.

Select the Type of dial string you wish to create, then enter the
actual dial string required. Add an additional comment if necessary
and click Add dial string.

Add dial string

Use this page to add dial strings that will be routed over the Tie Trunk to the on-premise PBX
provided they do not conflict with the account’s existing dial plan and features. Dial strings can
be a full match, meaning they must be dialed exactly as they appear below, or they can begin
with specific characters and be followed by additional characters.

Type © Full match Starts with

Dial string

Comment

Add dial string

Figure 26 Add Dial String

1.4.9 Networking and Firewall Information for UNIVERGE BLUE Cloud

Various parts of CONNECT BRIDGE need to communicate through
the firewall at each location where service is installed. Please refer to
the following knowledge base article for information on how to
configure a firewall for CONNECT BRIDGE: https://kb.univerge.blue/
en-US/Article/38504
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SECTION 2 SV9300 SETUP FOR CONNECT BRIDGE
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2.2

2.3

Requirements

SV9300 system software v8.3.0 or higher.

However, use of SV9300 system software v9.2.1 or higher is recommended as
this removes looped connection on a Tie Trunk. See Appendix 1 Section 2
Limitations for more details.

With the SV9300, a is required in addition to licensing for IP (SIP) trunks.

A minimum of four IP (SIP) trunks are required due to the NEC Communications
Server infrastructure setup.

O  SV9300 CPU software version V8.3.0 or higher

O  VolIP gateway daughter board

O  SIP Trunk Port Licenses (min 4)

O VOIPDB (PZ-64IPLC-A, PZ-128IPLC-A, GPZ-64IPLD or GPZ-128IPLD)
O  SV93 MOBILITY ACCESS-1 LIC (1 for each cloud extension )
Limitations

The following limitations apply:
O  UNIVERGE SV9300 supports T.38 or G.711 pass-through faxing.

O Supported fax protocol is determined by SIP trunk provider. If SIP trunk
provider only supports best-effort, SIP trunk faxing may be unreliable.

O  SIP diversion header is not supported — Call forwarding to 8xx numbers

O  SIP Privacy — Cannot mark the calling party number as private or
restricted

O  Secondary SIP server for failover is not supported

SV9300 PBX Programming

2.31 System Version and License Check

Values shown are for example purposes only. Your actual IP values
will be determined by your local LAN administrator.
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After connecting, check the SV9300 software version.

™ House Beta - NEC SV9300 PCPro G=SAC E‘H1

File View System Edt Tooks ‘Window Heb
[ccon BDE 9L0 ABG @ |l‘

Quick Setup
Blade Configurabon
‘ IOy Se

‘ Software License Authentication
Program Upgrade (On-dne]

Program Upgrade (Off4ne)

| Frmware Upgrade (Line [Trunk Blade

SV9300 PCPro UNIVERGE

Station Hunting Group

System Data SaveLoad Verify

Rasat
Resel

Mantenance Repart

=

PCPro Account @ acdn Connecbon Account : House Beta BIOS : C. 1] System Version : SC-4044 V2L 4.2 UNITOL ]

Figure 27 System Version

Check the SIP Trunk Port Licenses
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- . @ SystemDoa |
Search St
v Within command parameters Systerl'l Data m 2
—
Read
3 ovex »| || CMF8 : OPTION VALUE
- OMFX ST + F8Y + DE + 15T DATA + DE + 2ND DATA + EXE
¥ CMFG ONLINE MP-FP COMMAND OL
CMFB OPTION VALUE a:
E = - r
016:035 [Remote unt:0000/0010 ]
4} CMEA 1P STATION APPARATUS INF ~ T
s - LA [01?:01? memm:mm ]
Expand Al | | Collapse Al 3:

018:018 [sofPhone  :0000/0200 |

ﬁsu'l:lard['-‘-'g Wizard| @ SystemData |
IR Command

Figure 28 CM F8 Option Value
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2.4

Search | Start

| Within command parameters

CC-CP10A Network Setup

Values shown are for example purposes only. Your actual IP values will be
determined by your local LAN administrator.

@ SystemData |

[&- cmox -
MO0 SYSTEM DATA MEMORY ALL C
CM01 SYSTEM DATA MEMORY PAR™
CM02 SETTING OF SYSTEM CLOCK/
CM04 DISPLAY LANGUAGE FOR MU
CM05 BLADE DATA
+- CM08 BASIC SERVICES
-1 CMOB LAN PORT DATA ASSIGNMEN =
YYY =000 Unit number satting
Y11 =001 SNvP
Y1Y=001/101 Web Server
YYY=0+01-50 Mantenance Por
YYY =040 1-04 Mantenance Por
YYY=1401-50 VolP Port
YTY=1+01-04 VolP Port STBY
Y'Y = 140204 VolP Port
YYY=1+05-50 VolP Port
YYY=1401 SNTP
YYY=2+01-50 VolPDE
YYY=2+01-04 VolPDB STBY
#- CMOC UPDATING OF [P STATION F.
#- CMIX -
.‘ m » J

[ Expandal | [ colapse At

{F Standard 1 o, Wizard | @@ System Data
i Command

System Data

0 2
Read Apply

CMOB : LAN PORT DATA ASSIGNMENT (VoIP Port)

ST 4+ OBYYY 4 DE 4 1ST DATA 4 DE + 2ND DATA + EXE
[“ Unithio. (01 - ]

00 : IP Address for the system [RESET] IP Address | | (0.0.0.1-255.255.255.259)

01 ; Subnet Mask for the system [RESET] Subnet Mask | | (255.0.0.0 - 255.255,255.252)

02 : Default Gateway for the system [RESET] Default Gateway (0.0.0.1 - 255.255.255.254)

09 : Speed mode for the LAN Interface [RESET] [ = E

10 : Location No. for stations and VoIPDB accommodatedin theUnit | e l -

(Available when locabon number s not assigned by CM12 YY=39, 50.) 5 J

11 : Tenant No. for IP stabons accommodated in the Unit T -

20 : Whether to allow the connection with PCPro [RESET] 0 : Restricted 1(Def.) : Alow

30 : UDP Port for IP Multiine Terminal voice control [RESET] Port No. [ | (Def. = 50000 /Range = 50000 - 53071)

31: UOP Port for Registration Admission Status (RAS) port [RESET] PortNo. | | (Def. = 3456)

32 : UDP Port for DT700,/0T800 Series voice control packet [RESET] PortNo. | | (Def. = s080)

33: UDP Port for standard SIP voice control packet [RESET] PortNo. | | (ef. = s070)

34 : TCP Server Port for CCIS [RESET][IP TRUNK RESET] Port No. (Def. = 57000)

35 : TCP Chent Port for CCIS [RESET][IP TRUNK RESET] PortNo. | | (Def. = 53000 /Range = 58000 - 59023)
[:esxmﬂpmfasmmmpmtrkssm Portho. | | ©ef. -soeu)]

Figure 29 CM 0B Network Setup

1. Select SV9300 Main/Remote Unit No. accommodating SIP Trunk
Channels, then click Read to get the current data settings.

FD=00 Enter SV9300 VoIPDB IP Address.

FD=01 Enter SV9300 VolPDB Subnet Mask.

FD=02 Enter SV9300 VolPDB Default Gateway Address.
FD=10 Set VolPDB location number.

Location number is used for SIP trunk T.38 fax service. NEC is unable to
support best effort faxing do to unreliable fax communications.

6. FD=36 Leave Blank to use default port 5060 for SIP trunk control
packets.

7.  Click Apply.

o &~ DN
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Command Line Example: Unit 01

CM 0B101>00>172.24.142.55 (Unit 01 VolP Address)

CM 0B101>01>255.255.255.0 (Unit 01 VoIP Subnet)

CM 0B101>02>172.24.142.1 (Unit 01 VolP Default GW)
CM 0B101>10>NONE (Default: Location 00)

CM 0B101>36> (Default: SIP Trunk Port 5060)

The SV9300 must be reset in order for the change to take effect.

Fle View System Edt Tools Window Help
o« #DHDWE @ 09

@ SystemDataCM08 |

(- CMO5 BLADE DATA
[¥- CM08 BASIC SERVICES

YYY =000 Unit number setting

YYY=001 SNMP
YYY=001/101 Web Server

YYY=1+01-50 VoIP Port

[=)- CMOB LAN PORT DATA ASSIGNMENT

YYY=0+01-50 Maintenance Port
Y¥Y=0+01-04 Maintenance Port STBY 61: Secondary IP Address for DNS server [RESET] Padeess [ | (0.0.0.1-255.255.255.259)

Search | | | start
V] Within command parameters System Data 2 2
Read Apply
CMOB : LAN PORT DATA ASSIGNMENT (VoIP Port)
ST + OBYYY + DE + 1ST DATA + DE + 2ND DATA + EXE
1t Unitho. |01 =
Oitems
=- CMOX 7 43 : UDP port Number for Presence Server [RESET] Port No. I:l (Def. = 5082) £

CMOO SYSTEM DATA MEMORY ALL CLEAR / BILLING MEM e ' )

CMO1 SYSTEM DATA MEMORY PARTIAL CLEAR : inction [RESET] ) 0:Toprovide @ 1(Def.) : Not provided

CM02 SETTING OF SYSTEM CLOCK/READING OUT OF DA =

- CM04 DISPLAY LANGUAGE FOR MULTILINE TERMINAL /DI S1: Broaty/oEANID IRESET] Priority

52: VLAN ID [RESET] wano [

53 : SIP trunk source IP address check ") 0: Available @ 1{Def.) : Not available

60 : Primary IP Address for DNS server [RESET] P Address [10.64.1.3 (0.0.0.1 - 255.255.255.254)

m

70 : Global IP Address for VoIPDB of Remote Unit of Remote UNIT l:l =
y over IP when VoIPDB is controlled by NAT Note: When [Ehddess {00012 285.255.255 254

1 {} Standard [ wwzardrir @ System Data [ ] Commandi

only one SIP trunk carrier is used, set Global IP address by
Expand All Colapse Al CMOB1xx¢>70. When Multi-SIP trunk carrier service is used, set Global

1P address by CMBA Y=139. [RESET] -

PCPro Account : admin | Connection Account : 10.249.248.101 | BIOS : C.1 | System Version : SC-4600 V5.3.1UNIT01

Figure 30 CM 0B Network (Continued)

1. Select SV9300 Main/Remote Unit No. accommodating SIP Trunk
Channels, then click Read to get the current data settings.

2.  FD=60 Enter primary DNS server IP Address (optional).
FD=61 Enter secondary DNS server IP Address (optional).
FD=70 Enter global IP Address (optional).

If more than 1 profile is used enter global IP address in CM BA139.
3. Click Apply.
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Command Line Example: Unit 01

CM 0B101>60>151.164.1.8
CM 0B101>61>151.164.11.201
CM 0B101>70>172.24.142 1

(Unit 01 Primary DNS Server Address)
(Unit 01 Secondary DNS Server Address)
(Unit 01 Global IP Address)

The SV9300 must be reset in order for the change to take effect.

2.5 IP PAD Network Settings

Values shown are for example purposes only. Your actual IP values will be
determined by your local LAN administrator.

|| @ Systempet |

System Data

Search | Start

o Wihn command parameters

CMOB ;: LAN PORT DATA ASSIGNMENT (VoIPDB)
ST + 0BYYY + DE + 1ST DATA + DE + 2ND DATA + EXE

[;': untie. [0 -.]

P Address [172.24.142.56

(0.0.0.1 - 255.255. 255. 254)
32:3 >

40 : RTP Base Port for Visice Packet transmittng hecening [RESET] RTP Port No.

¥ CMOS BLADE DATA
+ CMO8 BASIC SERVICES
M08 LAN PORT DATA ASSIGNMENT
YT =000 Unit number setting
FYY =001 S0P
YT =001/101 Web Server
Y w40 150 Martenance Port

¥ CMO4 DISPLAY LANGUAGE FOR MULTILDVE TEF » | 00 : 17 Address (RTP) for ValPDB (RESET]
10 : Nurmber of the charrwls used for VolPCB

(Def, = 10000 /Range = 10000 - 10255)

[H:FA\o-c’ » 0 : Mot svsisble @ }‘,Oc!.].'hllﬂ'!]

Y =0 +01-04 Marterurce Port STBY
Y= 1+01-50 VolP Port

T =1+01-04 ¥oIF Fort STBT

TV =1402-04 VolP Port
V¥ = 1+05-50 VolP Port
Y=l 1 (T

T =2+01-50 VolFDS
r =

e ls0l-08 volFle 5T
- CMOC LPDATING OF [P STATION FIRMWARE &
# O
(s . )
b CMI

L sy

Bxpand Al Colapse A1

R Staecerd | 7y Wiaaed | ) System Dats
B Command

70 : MAC Address of the VolPDE (STBT)

B0 : MAC Address of the ValPDR

90 ; Prowide the call log colles ton with VoIPDE

§1: Provide the fault log collection with VolPDB [RESET]
121 : DOTHF inband mode for YoPDO

137 : Port number chedk for RTP padket

150 : Faioad type of Out-band DTMF (RFC2833)

201 : Smooth PAD

207 : NLP Senithity

MAC address
MAC address [00:60:09:b2-2:82
0:Topronde @ 1(Def) : Not provaded
01 Not provided @ 1{Def.) 1 To provde
02 Invband mode (Voice pass trough) @ J(Def.) : Out-band mede (with M.243 LELRFCI333)
0+ Dusable @ 1fDef.) : Enable
Payiosd tipe | | ©ef.0u0rE) = 101 /Rarge = 1- 127)
NONE(Deef.) : Mode 1{-4.91c8em - +2. 12dBm) =~
NONE(Def.) s Low  ~

Figure 31 CM 0B IP PAD Network Settings

Select SV9300 Main/Remote Unit No. accommodating SIP Trunk
Channels, then click Read to get the current data settings.

FD=00 Enter VolP IPPAD IP address.
FD=10 Select number of VolP IPPAD channels.

FD=54 Select 1(Def.) : Available (to allow Fax over IP).

Click Apply.
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Command Line Example: Unit 01

CM 0B201>00>172.24.142.56

CM 0B201>10>32
CM CM 0B201>54>1

(Unit 01 VolP IPPAD Address)
(Unit 01 VoIP IPPAD Channels)
(Unit 01 Allow Fax over IP)

The SV9300 must be reset in order for the changes to take effect.

2.6 SIP Trunk Port Allocation

All values shown are for example purposes only. Your actual IP values will
be determined by your implementation team.

(¥ Within command parameters

4 m

Search Start |

@ SystemData

+- CMOX
=}- CM1X
(=~ CM10 STATION NUMBER, TRUNK NUMBE
YY =00 TDM Terminal/Trunk Registra
YY=01 IP Terminal Registration
YY=02 IPT(P2P CCIS) Registration
{YY=03 SIP Trunk Registration |
YY =04 Standard SIP Station Registr
CM11 VIRTUAL LINE NUMBER
CM12 STATION CLASS-1
CM13 STATION CLASS-2
[+- CM15 SERVICE RESTRICTION CLASS

< [11] 3

~

-

System Data

O 2

e
Read Apply

CM10 : SIP TRUNK REGISTRATION [RESET]

ST + 10YY + DE + VIRTUAL PORT NO. + DE + STATION NO./TRUNK
NO./BLADE NO. + EXE

unitNo. (01

(Bomin ] [couset]

$# standard | *§ Wizard | @@ System Data
[ Command

| | (virtual Port No.000-127 = For voice channel)

000
001

/ Virtual Port No. (for SIP

trunk)

Data (For details of setting -
data, refer to Help)

D001
D002
D003
D004

-

Figure 32 CM 10 SIP Trunk Port Allocation

1. Select SV9300 Main/Remote Unit No. accommodating SIP Trunk
Channels, then click Read to get the current data settings.

2. Enter Trunk Numbers used for the voice channels.

3.  Click Apply.
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Command Line Example: Unit 01

CM 1003>01000>D001
CM 1003>01001>D002
CM 1003>01002>D003
CM 1003>01003>D004

(Unit 01 SIP Trunk Channel 1)
(Unit 01 SIP Trunk Channel 2)
(Unit 01 SIP Trunk Channel 3)
(Unit 01 SIP Trunk Channel 4)

2.7  SIP Trunk Port Settings

All values shown are for example purposes only. Your actual IP values will
be determined by your implementation team.

. ) @ SystemData |
Search Start
) Within commend paranciers System Data - X
—
Read Apply
CM30 : TRUNK DATA
- CM . ST 4 30YY 4 DE + TRUNK No. + DE + DATA + EXE
¥ CMIX
& CMZX [Tn.nkuo. 001 - ]
oM
+1 CM 31 MF-ANT TRUNK DATA m— -
L RS ROGTE AT [m.rrw&rw:eaocanmrazseﬂmnaszﬂ[pmaxﬂzsm_ Tk Rec oy (3o = ]
CM36 RESTRICTION DATA/PAD DATA F
o eME 01 : Allocation of tenants to trunks TensntNo. [o1ef.)s 01 =
T e S R TR 31(Def.) : DID, Tie Line and the call which is not handied by the PEX -
Expond Al Colapse Al
: 03 : Terminating system in Night Mode for incoming C.0. cals 31De,) : DID, Tie Line 3nd the call which is not by the PBX =
L Standard | Waard | @ SystemData . anded 4
W Command

Figure 33 CM 30 SIP Trunk Port Settings

1.  Select each Voice Channel and click the Read button to get the current

data settings.

2.  YY=00 Assign the same Trunk Route Number to each voice channel.

If multiple SIP trunk servers are in service, separate routes must be used for

each server.

3.  Click Apply.

Command Line Example: Route 01

CM 3000>001>01
CM 3000>002>01
CM 3000>003>01
CM 3000>004>01

(Voice Trunk Route Number 01)
(Voice Trunk Route Number 01)
(Voice Trunk Route Number 01)
(Voice Trunk Route Number 01)
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) ] @ SystemData |
Search Start
V| Within command parameters System Data o 2
=
] Read  Apply
CM30 : TRUNK DATA
B-CMOX & ST + 30YY + DE + TRUNK No. + DE + DATA + EXE
oM v
: oM2x [Tn_nk No. |001 - ]
CM3X
CM30 TRUNK DATA
#-CM31 MP-ANT TRUNK DATA 34 : ISDN Local Office Code Table No. e
#}- CM35 TRUNK ROUTE DATA Local Office Code Table No. | 15(Def.) : Not assigned v |
- ONORTARS OTNE 35 2 CIC (Crauit Identification Code) used for No. 7CCISSIPvoke ¢ (001 oo =
- OM4X - channels [RESET] L -
» 37 : Handiing of tmed-out Automated Attendant call in Night Mode 15(ef.) : C.O. Ine . =
Expand Al | | Colapse Al : z :
) L ) 40 : Terminating System in Mode A for incoming C.0, calls \Jl(Def.):DID.TieLn&mdﬂ\:calMuthﬂ:dby&»ePﬁx s
£ standard |\ Wizard | @ System Data ‘i " ’
I8 Command

Figure 34 CM 30 SIP Trunk Port Settings (continued)

1.  Select each Voice Channel and click the Read button to get the current
data settings.

2. YY=35 Assign CIC number to each voice trunk.

CICs should be assigned in order of voice trunks (i.e. trunk 001= CIC 001,
trunk 002=CIC 002 ...).

For each SIP trunk server CICs will start at 001 (i.e. SIP trunk server 1 uses
CICs 001, 002, ... and SIP trunk server 2 will use CICs 001, 002, ...).

3. Click Apply.

Command Line Example:

CM 3035>001>001 (Assign CIC to Channel 1)
CM 3035>002>002 (Assign CIC to Channel 2)
CM 3035>003>003 (Assign CIC to Channel 3)
CM 3035>004>004 (Assign CIC to Channel 4)
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2.8

Search Start

| Within command parameters

SIP Trunk Route Settings

All values shown are for example purposes only. Your actual IP values will
be determined by your implementation team.

@ SystemDots |

- CMOX
£ CMIX
H- CM2X
CMIX
CM30 TRUNK DATA
¥ CM31 MF-ANI TRUNK DATA
CM3S5 TRUNK ROUTE DATA
YYY = 1K
VYT =200
YYY = 30K
YYY w995 Defauit Setongs
CM36 RESTRICTION DATA/PAD DATA FOR
B CMaX
| = ey
»

Expand Al

£ Standard | X, Waard| @ SystemData

Colapse Al

stem Data
Sy e &
Read Apply

CM35 : TRUNK ROUTE DATA
+ - + Tl

+ DATA + EXE
Trurk Route No. |01 =

000 : Kind of Trunk Route |00 : DOD (C.0., DID, ISON, SIP) runk v ]

001 : Disling signal type [ELADE RESET)

002 : Call drecton

7ef.) : [Incoming] DPOTMF | [Qutgang] DTMF -
3(Def.) : Bothway tunk

003 : Trunk name no. / Local Office Code table no. used for tandem
connecton (for MFC Signaling on DODEnhanced 911)

[ 004 : Answer signal from distant office for outgoing connection

Trunk Name / Local Office Code Table No. | 15(Def.) : Kind of trunk route assigned by CM35 YYY =000 is disph

2 : Answer signal arrives (Tie ne/ISDN/CCIS/SIP) ]
0 : Release signal does not amive (Ground Start/Loop Start C.O. Ine without Release signal) @ 1(Def) : R

005 : Release signal from distant office for cutgoing connection or
incoming connection

008 : Sending dial pulse on outgoing cal

[ 009 : Incomng connection signaing [BLADE RESET]

3(Def.) : Dial puises are sent out (C.0. Ine/Tie ine Radio Pagng) -
03 : Wink Strt/CCIS/SIP - ]
0: 2nd DTis not sent (DID, etc.) @ 1(Def.) : 2nd DT is sent

010 : 2nd DT sending on call terminaton

B Command
Figure 35 CM 35 SIP Trunk Route Settings
1.  Select the Trunk Route Number assigned to voice channels and click the
Read button to get current data settings.
2 YYY=000 Select 00 for SIP trunk service.
3.  YYY=004 Select 2 for SIP trunk service.
4 YYY=009 Select 03 for SIP trunk service.
5.  Click Apply.
Command Line Example:
CM 35000>01>00 (SIP Trunk Route Data: Provide SIP Service)
CM 35004>01>2 (SIP Trunk Route Data: Provide SIP Service)
CM 35009>01>03 (SIP Trunk Route Data: Provide SIP Service)
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Issue 2.0
@ SystemData
Search Start
¥ Within command parameters SVStem Data °
)
Read Apply
CM35 : TRUNK ROUTE DATA
(G ow . ST + 35YYY + DE + TRUNK ROUTE + DE + DATA + EXE
% X -
o CMIX |rmnmmm. o1 - |
- OMX
oM

CM30 TRUNK DATA

£ CM31 MP-ANT TRUNK DATA 017 : Digit addition and deletion at the time of 2 Tie ine incoming cal:

15(Def.) : Additon/deleton is not performed. v
M35 TRUNK ROUTE DATA On an incoming call from a Tie Ine, if the number of digits arriving from Shnt.) =t
- the distant office does not coincide with the number, the number of
digits is to be adusted by thes data assignment.
= 018 : Digit DD cal : <N
YYYaZOX Digit conversion on @ 0:To provide 1(Def.) : Not provided
Ym0 - =
020 : Sender start condibon [BLADE RESET] 00 : Wink Start/CCIS/SIP )
~ = - 021 Sender prepause tmng 150ef) : 3.0 »| second(s)
. 022 : Automatic ive recordng 0 : Start automaticaly @ 1(Def.) : Not avallable
-ﬂ' Standard | “x, Wizard @ System Data = e
Ml Command

Figure 36 CM 35 SIP Trunk Route Settings (Continued)

Select the Trunk Route Number assigned to voice channels and click the
Read button to get current data settings.

2. YYY=018 Select 0 for DID digit conversion.
YYY=020 Select 00 for SIP trunk service.
3.  Click Apply.
Command Line Example:

CM 35018>01>0

(SIP Trunk Route Data: Provide DID Digit Service)
CM 35020>01>00

(SIP Trunk Route Data: Provide SIP Service)
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@ SrstemData |

Search Start
| Within command parameters s"mm Data (] -]
—
Read Apply
CM35 : TRUNK ROUTE DATA
ST + 35YYY + DE + TRUNK ROUTE + DE + DATA + EXE
- CMOX - —
- CMIX [Tn.nkRoute No. |01 =
- CM2X
M
CM30 TRUNK DATA -
$ 431 ME-ANT 1089 : Cydic Redundancy chedang for DTI trunk *NOTE 1:This 0:Toprovide @ 1(Def.) : Not provided
C:]':‘: m"mn:j:‘ command is not effective when you use the DTI(2M E1) Trunk(CMOS
WU Y0 2ndw47), set CMAA YY =01, [BLADE RESET]
[ rreox |
T7V=DX 090 : Specl fachites 0 No. 7 CCIS, SIP k. -
YYY=2X 091 : Common Channel Handier (CO4) No. used for No. 7 CCIS/SIP ccH [o1:0 =
YYY =X 1: 01
L] 093 : D Channel Handler (DCH) No. used for ISON Primary Rate -
- — Interface DCH |NONE(Def.):Nodata =
o LR 097 : Route dass data on CCIS Route to Route Restriction oo (RrEpeiais =
£} Standard | ' Wizard @ System Data -
B Command

Figure 37 CM 35 SIP Trunk Route Settings (Continued)

1.  Select the Trunk Route Number assigned to voice channels and click the
Read button to get current data settings.

2. YYY=090 Select 0 for SIP trunk service.
YYY=091 Select CCH used for SIP trunk.

CCH 00 should not be assigned for SIP trunk; P-P CCIS must used CCH
00.

Assign a different CCH to each SIP trunk server voice route.
3.  Click Apply.

Command Line Example:

CM 35090>01>0 (SIP Trunk Route Data: Provide SIP Service)
CM 35091>01>01 (SIP Trunk Route Data: Assign CCH Number)
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File  View System Edit Tools Window Help

< B3 e '
@ SystemDatacM3s |
4 within commard parameters System Data m K-}
—
Read Apoly
" = CM35 : TRUNK ROUTE DATA
ST + 35YYY + DE + TRUNK ROUTE + DE + DATA + EXE
Trunk Route No. |01 v
i) CMOX -~
+)- CM1X
¥ CM2X 161 : DiffServ code for SI? rurk voice packet (Hex.) DiffSery code  [|2E "
=l CM3X
CM30 TRUNK DATA 164 : Multiline Termind Ringer Tone Pattern on incoming calls 0 :S=¢ Fig. @ 1(Def): S o Inisial D:
S CM31MF-ANT TRUNK DATA (assigned by the combination of 1YY =034and 164) (@IEEEG: (DR Yt ey Vota ‘_.'“ .
CM35 TRUNK ROUTE DATA 0 Furze Tone Pattem 3 Riazer Tone Patens 0
i YYY=0XX 1 |Ruzge Tone Patam 6 Ruazer Tone Paven: |
i m::_j(x Rizge Tone PataT 5 Riager Tong Paven 2
Y Y¥=2XX 5 |Ricze Tone Ponam 4 R Tone Pinen 7
- YYY=3KX
YYY=395 Default Seturgs 163 : Sending Switch Heok Flash for Adjunct Analog System ) 0:Tosend (@ 1(Def.) : Not sent
CI136 RESTRICTION DATA/PAD DATAF
1 CM 170 : DID Develcpment Tabie ® 0: Deveopment Tabke 1 (O 3(Def.) : Development Tadle D
) CMSX
8- CM&X v 171 Number of digits to be converted on CID for Development Table [ oo ey 0 o] digitls)
< > :
172 : Number of digits to be recaived for Development Table L N digit(s]
Expand Al Calapse All 15(<f.) : 04 v| dotls) I
< >
L+ stardard @ SystznData [M} Command

PCPro Account ; edmin | Conneclion Account : Virtud PEX(Defoulf) | BIOS: | Sysiem Version ; SC-83% V8,3.0
'

Figure 38 CM 35 SIP Trunk Route Settings (Continued)

1.  Select the Trunk Route Number assigned to voice channels and click the
Read button to get current data settings.

2. YYY=161 Enter DiffServ code in hexadecimal for SIP trunk voice
packets (RTP stream).

Example: 2E = Expedited Forwarding
YYY=170 set to O if receiving more than 4 DID digits
YYY=171 number of digits to be converted
YYY=172 number of digits received

3. Click Apply.

Command Line Example:

CM 35161>01>2E (SIP Trunk Route Data: SIP Control QoS DiffServ EF)
CM 35170>01>0 (Development Table 1)

CM 35171>01>15 (Default 04 Digits)

CM 35172>01>15 (Default 04 Digits)
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2.9 Route to Route Connection Settings
All values shown are for example purposes only. Your actual values will be
determined by your implementation team.
) g @ SystemData }
Search Start |
V| Within command parameters svmm Data m e
» J Read sz
CM36 : RESTRICTION DATA/PAD DATA FOR TANDEM CONNECTION
v, ST + 36Y + DE + INCOMING TRUNK ROUTE + OUTCOMING TRUNK ROUTE + DE + DATA + EXE
0 C:'Ali I [NWMYRJK ROUTE |01 * | OUTGOING TRUNK ROUTE |01 -
) CMX
M
. E:ﬁzﬂﬁﬁ:;xoam [ 0 : Setting of restriction data for tandem connection @ 0: Alow 1(De.“):Re:rhc!ed]
]' mmng:?sur::mg:::pmg.\uFm] 1: Setting of PAD data for tandem connection PAD data from an incoming trunk route t an outgong trunkroute | NONE(ef) : 0 w| d8(+:Gan, zLlo
: ?_:: PAD data from an cutgoing trunk route o an incoming bk route  [NONEDef):0  v| 9B (#:Gain, -ilo
®- CMEX -
Expand Al Collapse Al
B swadard | ¥ Wiard| @ System Oata
B Command

Figure 39 CM 36 SIP Route to Route Connection Settings

1.  Select Incoming Trunk Route.

2.  Select Outgoing Trunk Route and click the Read button to get current

data settings.

3. Select 0 to allow route to route connection.

Allow route to route connection (i.e. SIP route to PRI route, PRI route to SIP

route, and SIP route to SIP route).

4.  Click Apply.

Command Line Example:

CM 360>0101>0 (Route to Route Connection)

38

UNIVERGE BLUE CONNECT BRIDGE Setup Guide



NEC UNIVERGE BLUE CONNECT BRIDGE Issue 2.0

2.10 SIP Trunk Control Channel Settings

All values shown are for example purposes only. Your actual values will be
determined by your implementation team.

@ SystemCata

System Data

Search Start

¥ Withn command parameters

i

Read

CMA7 : CCIS Channel/IP Trunk/SIP Trunk Datal
T ST + A7YY + DE + COMMON CHANNEL SIGNALING HANDLE + DE + DATA + EXE
4 CMX [comon CHANNEL SIGNALING HANDLE [01 - ]

CMAX
CMAT CCIS Channel /TP Trunk/SIP Trurk Datal
€MAS ISON(PRINO-CHANNEL ASSIGNMENT 5 00 : Trunk used as Common Signaling channd Trurk No. assigned by CM10YY=00 | NOMNE(Def.) : Nodata ~

CMAA DTI/ERT/PRTCCT FUNCTIONS
+)- CMAC ISDN FUNCTIONS 01 : Originating Point Code (OPC) [RESET] Originating Pont Code 100400 |
+)- CMAD CS/ZT CALLING AREA/PAD DATA ASSIGNMEN d
+- CMAE CS/ZT OPERATION DATA ASSIGNMENT 02 : Destination Point Code (DPC) Destination Point Code 100401
—— mmsae . seve -7_—7.7'.’-‘_—_'_‘.- sressesew —_—
03 : Centraized Biling Faciity 3(Def.) : Not provided =

Expand Al Collapse Al

¥ Standaed | Waard| ) System Data | [l Command

Figure 40 CM A7 SIP Trunk Control Channel Settings

1. Select CCH assigned to SIP trunk and click the Read button to get
current data settings.

YY=01 Assign an arbitrary Originating Point Code.

2. The same originating point code can be used for each SIP trunk server.

YY=02 Assign an arbitrary Destination Point Code.
3.  Different destination point code must be used for each SIP trunk server.
4.  Click Apply.

Command Line Example:

CM A701>01>00400 (Arbitrary Origination Point Code)
CM A702>01>00401 (Arbitrary Destination Point Code)
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smra = @ SystemData |
>f Within command parameters SVStem Data [ ] e
Read k;'y

[ & omax -
- COM9X

CMA7 CCIS Channel/TP Tt 1P Trunk Datal
CMAS CCIS Channel/TP Trunk/SIP Trunk Data2
CMAS ISDN(PRID-CHANNEL ASSIGNMENT
CMAA DTI/BRTPRT/CCT FUNCTIONS

- CMAC ISON FUNCTIONS

¥ CMAD CS/ZT CALLING AREA/PAD DATA ASSIGNME!

%] CMAE CS/ZT OPERATION DATA ASSIGNMENT

#)- CMAF VISITOR PS DATA ASSIGNMENT

- OvBX -

»

Expand Al | | Colapse Al

£} Standard | ¥, Wizard| ) SystemData | B Command

CMA7 : CCIS Channel/IP Trunk/SIP Trunk Datal
ST + A7YY + DE + COMMON CHANNEL SIGNALING HANDLE + DE + DATA + EXE

| comon cuneer st navoxe (o1 Bl

64 : Trunk seizure sequence for incoming calls 0: By Alotter @ 1(Def.) : From lowest draut no. avalable

']

1:Registration Complete ™ Applying 0 in 2nd data, REGISTER del

[ 711 SIP Profie No. for control packet ol o el el [

77 : Registration Status/Manual Registration Sending © 0(Def.) : Not Registered

78 ; Unit of SIP Trunk Mumber [RESET] wit [o1: 01 -3]
LEER T S

81 : Baud rate for Common Signaling Channel 7Def.): 6adps |

R STP Prafle Na_af Sarnndary | init a_m s
« "

Figure 41 CM A7 SIP Trunk Control Channel Settings (Continued)

3.
4.

Select CCH assigned to SIP trunk and click the Read button to get
current data settings.

YY=71 Select an unused SIP Trunk Profile Number.
YY=78 Select Unit No. accommodating SIP trunk channels.

Click Apply.

Command Line Example:

CM A771>01>00 (SIP Trunk Profile 00)
CM A778>01>01 (Main Site Unit 01)
2.11 SIP Trunk Destination Point Code Settings

All values shown are for example purposes only. Your actual values will be
determined by your implementation team.

Search Start

V| Within command parameters

@ Systembota |

& ]

System Data
Y © 2
Read Apply

CMAS : CCIS Channel/IP Trunk/SIP Trunk Data2
ST+ ASY + DE + 1ST DATA + DE + 2ND DATA + EXE

[Deshnabm Point Code (DPC) sent from distant office assigned by CMAT YY =02 :00"01 ]

([ G cCis Channel/IP Trunk/SIP Trurnk Data2 )

CMA7 CCIS Channel/IP Trunk/SIP Trunk Datal _ |E

WADW‘Q’-TPR??UFWHN [ a3 T ,0 = "]
| Boend Al | | Colapse A | L P address | ] (nabbbt:cddda;rw:sme)
LF Standard | Wizard | @ SystemData | Il Conmand
Figure 42 CM A8 SIP Trunk Destination Point Code Settings
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1. Enter Destination Point Code assigned by CMA7 YY=02 and click the
Read button to get current data settings.

2. Y=0 Select CCH assigned to destination point code in CMA7 YY=02.
3.  Click Apply.

Command Line Example:

CM A80>00401>01 (Destination Point Code 00401 & CCH 01)

2.12 SIP Trunk Profile Settings

Refer to the Tie Trunk management menu in the UNIVERGE BLUE
CONNECT Admin Control Panel for the Trunk registration info required for
the steps below.

Trunk1

Genera

Use these parameters to set up this SIP Tie Trunk

The SIP credentials belonging to this Tie Trunk & thém in your on-prémise PEX t

Controller URL ushc.acoesshne.com 10

Figure 43 SIP Trunk Profile Settings
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File View System Edit Tools Wincow Help

o mE O e |

@ SystemDotachBa |
Search Start
[ Within command paramaters SVStem Data o e
—
Read Apply
CMBA : SIP PROFILE DATA
= = ST + BAYY/YYY + DE + PROFILE NO. + DE + 2ND DATA + EXE
Profile Me. for centrol packet |00 v
YT =2XK ”
VY'Y =3XK
= "
cwz?éi?ﬁ{ﬁé#iﬁiﬁ D DATAF 25 : Query a DNS server to get the IP Address [RESET] @ D: Provide () 1(Def) : Mot provided
- mq,f 27 : Provide s=ssion refreshment when receiving 18X, Provisional () 0: Hotprovided (O 1(Def.) : Provice
- QMaX rasponse i received agan
3] SY
b g:;’ 29 : Secsion Timer refresher kind O 0:ues O i(Def) :uac
- OMBY e
5oV SVERIPERTT IS S B SIP server PP Address (eoabbbeceddd asirputstyic)
=) CMAX _
| ovBX 31: SIP server Port No. [RESET] SIP server Portrumber || (NONE=05060)
- CVBO PEG COUNT o ) ) ~
- CMBL TRAFFIC MEASUREMENT 32 : Registration Mo. [representative no.) azsgnment [RESET] :} (Maimum 16 dgits)
- CMB3 UCD PEG COUNT .
CMB4 PEG COUNT OF I° NETWORK <4 : Caller ID conversicn on SIP trunk call [RESET] .
(= CMB5 PEG COUNT v
< >
Expard Al Collapse All 45 : Setiing of SIP AcR user name with character [RESET] SIP AoR Lser name(Maximum 32 characters) ‘ v
< >
$¥ Standard @ SrstemCato (B Command

PCPro Account : admin | Connection Account : Virtual PEX(Defaul)  BIDS @ System Version : SC-4833V8.3.0 .

Figure 44 CM BA SIP Trunk Profile Settings (Continued)

1. Select SIP Trunk Profile Number assigned by CM35 YYY=091 and click
the Read button to get current data settings.

2 YY=25 (Query a DNS server to get the IP Address)
3.  YY=32 (Must have a phone number here)
4 YY=45 Enter SIP account Username.
5.  Click Apply.
Account Name SV9300

CM BA25>00>0 (Query a DNS server to get the IP Address)
CM BA32>00> (Main billing number 10 digits)
CM BA45>00>SV9300 (SIP Account User Name)

42 UNIVERGE BLUE CONNECT BRIDGE Setup Guide



NEC UNIVERGE BLUE CONNECT BRIDGE

Issue 2.0

g888y

't

A

@ Srvie=Dae

System Data

CMBA © STP PROFILE DATA

5T « BAYY/YYY « DE « D DATA « EXE

PROFILE MO, « € «

Profie Mo for cordral ekt B0

11 DN st dend sade b 5 03 - Ot made {meih RFC 01T

15 Setang of S Tk derany header [BERT) MOl : o ity ey

W i iy o Puia] el | die

0 : Toregefier T bree orl by OMBA TVa7]

secordia] | 120 854 WO i) secordh M = MO0 wevores o

v e Mavree 1 T ey

T4 Settng of Auericator passecrd wher toguisrrg ke

il - (S PR TR
tam tw I server weth aracer code BETE

o U

M Settre of i b e o STUBS il oh % i
N : Sattrg of S wark domam rame for 53 ™ e acier Dormann marmee Mebaoarmu L28 chr ac i)

e

e A | el (vl A | Wkl PENDRT] BN Soiies Tl W VR LG

Figure 45 CM BA SIP Trunk Profile Settings (Continued)

1. Select SIP Trunk Profile Number assigned by CM35 YYY=091 and click
the Read button to get current data settings.

2. YY=52 Select 03 for out of band DTMF (RFC2833).
3. YY=70 Select SIP registration method.

4. YY=72 Enter SIP trunk account Username from the Tie Trunk
management menu in UNIVERGE BLUE CONNECT Admin Control
Panel.

5.  YY=74 Enter SIP trunk account password from the Tie Trunk
management menu in UNIVERGE BLUE CONNECT Admin Control
Panel.

6. YY=76 Enter SIP trunk domain name when querying DNS server. (use
Controller URL from the Tie Trunk management menu in the
UNIVERGE BLUE CONNECT Admin Control Panel).

7.  Click Apply.

Command Line Example:

CM BA52>00>03

CM BA55>00>7(Def)
CM BA70>00>0

CM BA72>00>SV9300
CM BA74>00>Password
CM BA76>00>Domain

(Out of Band DTMF RFC2833)
(No Identity Header)
(Registration Required)

(SIP Trunk Account User Name)
(SIP Trunk Account Password)
(Server Domain Name)
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@ Srvtem Cota O824

R Sl S System Data
] Wit ¢ a5 . (=] 2
o Aopty
CMBA : SIP PROFILE DATA

5T » BAYY/YYY + DE « PROFILE HO. + DE + 2ND DATA » BXE

Profie ho. & corbrol packet €0

531 Semang of T Sepiay reme Lasr rame for From ieader FEST] NDe.) | Crmpiey name; Caler 1D folowing CMEA 17 =, User rame: Caler 0 following OMBA 77 =44

SaRas - o S i
53 : Safing of Sha Pully Quaified Doman Name FQON) fr 55 senvr 1 ——— D8 Samsend
with character [REET]

T : Error teape tode whe e Tyvies recerves the roomeyg cal el ) 01 Servce Unavalatee
Bt ol 5P wunks we busy -

PO Actount @ admn | Cormection Accourt | Virksl PEOG Default [ Syitem Verson : 508X ¥8.3.0

Figure 46 CM BA SIP Trunk Profile Settings (Continued)

1. Select SIP Trunk Profile Number assigned by CM35 YYY=091 and click
the Read button to get current data settings.

YY=93 Enter SIP trunk account domain when querying DNS server. (use
Controller URL from the Tie Trunk management menu in the UNIVERGE
BLUE CONNECT Admin Control Panel).

YY=97 Select response message when all trunks are busy.
2.  Click Apply.

Command Line Example:

CM BA93>00>2 (domain when querying DNS server)
CM BA97>00>1 (SIP response when all trunks are busy: 488
Busy Here)
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Search

Within command parame ters

Start

n

X

il-Et

&

M
il

=+ CMBA PEG COLNT
&+ CMB1 TRAFFIC MEASUREMENT
=- CMB3 LICD PEG COLNT
- CMB4 PEG COUNT OF TP NETWORK
MBS PEG COUNT
CMBS NETWORK STATISTICS
CMBA ST° PROFLLE DATA

LYY 20445

L. ¥¥=52-09

Lopvr=nol

&+ CMBC SIP CONVERTER,/SP 350 DATA AS:

- CMDY
= CMEX
= CMPY

m-Bl-m

< >

Expand 2l Collapee Al

ﬁ Starderd (@ systempats  [Ml Command

-

@ Srstem Dats CVEA ]

System Data

CMBA : SIP PROFILE DATA
ST + BAYY/YYY + DE + PROFILE NO. + DE + 2MD DATA + EXE

Profie No. for control packet 0 S

THVITE when the caling number is natinformed. P
125 : Selection of reference to caler [0 10 : Get caller 10 from the Usernome field if the Displayname fickd of the From header of niticl INVITE messags

127 : selecuon of reply for re-INVITE SOP which has unsupported
meda only.

128 : Payload type of Qut-band DTMF (RFCZ833)

3(Def.) : Reply with SIP status 2000K which contains the answer for cach meda type,

Povioad type  |NONE(Def) : 101

132 : Whether providing an alternative reubng when recenng the
481 Tempararily Unavalsble [SYS300 v3]

134 : Selection of contact address after 5TP S0 7stabus

() 0 :Mat provided (8) 3{Def) : To provide

1(Def.) : Contact ko address of Cantact header’ of SIP 417=slatus from next SIP message.
135 ; Sclection of called mumber 1(Def.) : Get caled number from Request-Line of INVITE message
159 £ SIP-TRK Lacation No. NOME(Cef.) : As per CMOB YYY=IXK>10  ~

139 : Giobdl TP Address for VoIPDE by NAT, when weing STP muld - R . .

carrer [RESET] 173172008158 (azabbbceoddd 2¢ input styie)

140 : Caling party number deimited degendng on semicclon of From () 0 : Availabie @) 1(Def.) : hot availabie v
haadar

<

>

PCPro Account : admin | Connection Account : Virtual PEX({Defzult) | BIOS : | System Version : SC-4833 VE.3.0

Figure 47 CM BA SIP Trunk Profile Settings (Continued)

1. Select SIP Trunk Profile Number assigned by CM35 YYY=091 and click
the Read button to get current data settings.

2. YY=126 Select 0 to receive CID from the Username field if the display
name field is blank in the initial invite.

3. Click Apply.

Command Line Example:

CM BA126>00>0

(Receiving Caller ID Reference)
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File View System Edt Tods Windew
LA NERCRE )
i E—
[¥] within command parameters
< >
A

VYY=20X
H YYY=009 Default Settngs
CM36 RESTRICTICN DATA/PAD DATA F
CM4X
- CMSX
CMEX
i CM7X
£]- CM8X
MK
CMAX
- CMBX
1 CMBOPEG COUNT
- CME 1 TRAFFIC MEASUREMENT
&+ CMB3UCD PEG COUNT
&~ CMB4PEG COUNT OF [P NETWORK
# CMBS5 PEG COUNT
% CMB6 NETWORK STATISTICS
— CMEA SIP PROFLLE DATA
: ¥Y=04-45
¥Y=5299
PoRYTY=DIX
% CMBC SIF CONVERTER /5F350 DATA AS:

- CMDX o
<« >
Expand All Colapse Al
¥ stardard (@ Systempata M Command

Hep
@ SysemCamCvBA |
System Data a
0 S
Read Apply
CMBA : SIP PROFILE DATA
ST + BAYY/YYY + DE + PROFILE NO. + DE + 2ND DATA + EXE
Profie No. for contral packet |00 ™
139 : Global [P Address for VoIPDE by MAT, when using SIP mult —l cadd aci ~
carrier [RESET] r (aaabbbcecddd ac input style)
140 : Calling party number delimited depending on semicolon cf from (0 0: Avaiable (@) 1(Def.) : Not avalable
header
141 : Cal Trarsfer(Unatterded /Atrended) operaticn for SIP Trunk () 0: Provide ® 1(Def.) : Not provided
142 : Domain name for Request-URIfTo header (C) 0: Asper CMBAYY=75 (® 1(Def.) : As per CMBA Y¥=53
146 ; Resend INVITE messege to & cal before altemative routing () 0: Tostop @ 1(Def.) : To contrue
becauss of s=ndng time-out, [SV9300 V3] )
148 : Whether praviding an altemative routing when recziving the (O 0: Net provided @® 3(Def.) : To provide
503 service Unavallable [SV9300 V3]
150 : Double quote of cop in the Authorization header field () 0: Net provided (®) 1(Def.) : To provide

151 : The responsa messace when receiving INVITE ng S0P in HOLD
state (3PCC supoort) [SVO3200 V3]

157 : Setting of from header jcontect heade for REGISTER messege

158 : Register resend variable tmer when Register sending fals

159 : Caller ID of Identity header [RESET]

160 : Caller ID conversion in SIP trunk tandem connecton

: Selaction of reference to caller ID [SV930D V4]

: Satting af username for To header of REGISTER message

PCPro Account : admin

(

) 02 200 OK (SDP Offer) @) 1(Def.) : 200 OK (C=D)

NONE(D=

3({Def.) : As per CMBASIOX Ist=176 and CMEA YY=44 v

[ - For Tandem Connection
NOOUNG DALLING ChBA
Mot informed Mot it
Informed ot it
15(Def.) : As per CMEA YY =125 ~
7{D=f.) : Asper CMBA YY=32 ~ v
>

Connaction Account : Virtual PBX{Default) | BIOS : | System Version : SC-4839VB.3.0 .:

Figure 48 CM BA SIP Trunk Profile Settings (Continued)

1. Select SIP Trunk Profile

Number assigned by CM35 YYY=091 and click

the Read button to get current data settings.

used.

If only one SIP trunk profi
YY=101>70.

Click Apply.

YY=139 Enter global IP address when more than 1 SIP trunk profile is

le is used, enter global IP Address in CMOB

YY=157 Setting of from header/contact header for REGISTER message.

YY=160 Select Caller ID format for SIP trunk tandem connection.

46
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Command Line Example:

CM BA139>00>066137132001
CM BA157>00>0

CM BA160>00>01

(Global IP Address)

(Setting of from header/contact header for REGISTER
message)

(Tandem Conversion Mode 1)

2.13 DID Digit Conversion Settings

Search

| Within command parameters

CM3X
CM30 TRUNK DATA
4/ CM31 MF-ANI TRUNK DATA
CM35 TRUNK ROUTE DATA

Y'Y = 2K
YYY =X
YYY =399 Default Settings
CM36 RESTRICTION DATAPAD DATA F
- CMaX
al FMEY
«

£} Standard | 3 Wizard | @ System Data
B Command

Expand Al | | Colapse Al |

 wrww

All values shown are for example purposes only. Your actual values will be
determined by your implementation team.

System Data

CM35 : TRUNK ROUTE DATA

e

Trunk Route No. |01 )

2
Apply

(~]

Read

+ + DATA + BEXE

169 :

Sending Switch Hook Flash for Adjunct Analog System 0:Tosend @ 1{Def.) : Notsent

171:

172:

: DID Development Table @ 0: Development Table 1 3{Def.) : Development Table 0

Number of digits to be converted on DID for Development Table I

15(Def,) : 04 | dgit(s)

Number of digits to be received for Development Table 1

[ 150ef.) : 04 ~| agits)

173:

174

Cal Forwarding-All Calls on Attendant Overfiow 0: Avallable @ 1(Def.) : Not available

: CID Call Routing for non-DID on [SON, Caller ID 3(Def.) : Not provided = .

Fi

gure 49 CM 35 DID Digit Conversion Settings

Select the Trunk Route Number assigned to voice channels and click the
Read button to get current data settings.

YYY=170 Select 0 to use DID Development Table 1.

YYY=171 Select the number of digits to be converted. YYY=172 Select the
number of digits received.

Click Apply.

Command Line Example:

CM 35170>01>0
CM 35171>01>15
CM 35172>01>15

(DID Development Table 1)
(Default: 04 Digits)
(Default: 04 Digits)

UNIVERGE BLUE CONNECT BRIDGE Setup Guide
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Search ] ‘.s"t-]

V| Within command parameters

£ M7 =1
CM71 MEMORY ALLOCATION FOR NUMBER OF SENDING DESTINATION
CM72 STORED NUMBER OF SENDING DESTINATION
) CM73 MEMORY ALLOCATION FOR SPEED DIALING
+- CM74 STORED NUMBER FOR STATION SPEED DIALING
- CM76 DIGIT CONVERSION ON DID CALL
YY =00 Number Conversion Block No. for Development Table 0
Yi=01-23, 26-41, 45-73 Number Conversion Blodk No. Settings

YY =24 DID Name &
| Y =90 Number Conversion Block No. for Development Table 1 |
YY=99 Registered DID Number Display

CM78 DESTINATION OF SPLIT CALL FORWARDING

£ CM77 NAME ASSIGNMENT ‘
4 CMx

Expand Al cdapseu_‘
e o T % ‘.:

@ SystemData |
System Data
@ &
Read  Apply
CM76 : DIGIT CONVERSION ON DID CALL
ST + 76YY + DE + DID No. + DE + 2ND DATA + EXE
DIDNo. (567 ]
[w:mnbercanv«smﬁod:m.hnevdommﬁaﬂel Number Conversion Block No. EE 1 ]

Figure 50 CM 76 DID Digit Conversion Settings (Continued)

1. Enter DID digits to be converted and click the Read button to get current
data settings.

2. Enter DID conversion block number.

3.  Click Apply.

Command Line Example:

CM 7690>4567>000

(DID 214-555-4567/Conversion Block 000)

. X @ SystemData |
Search | | start |
4] Viithn command perameters System Data © &
[ Read  Apply
CM76 : DIGIT CONVERSION ON DID CALL
- CM73 MEMORY ALLOCATION FOR SPEED DIALING - ST + 76YY + DE + BLOCK No. + DE + 2ND DATA + EXE
S—
1) CM74 STORED NUMBER FOR STATION SPEED DIALING IMnbuCemm&udmn. = I
=}- CM76 DIGIT CONVERSION ON DID CALL
XY =00 Number Conversion Block No. for Development Table 0
YY=01-23, 26-41, 45-73 Number Conversion Block No.
V=240 Name E 1: For Day Mode 2000 | Station number to be terminated / Change terminating system to)
YY =90 Number Conversion Block No. for Development Table 1
¥Y =59 Registered OID Number Display 02 : For Nght Mode | Station number to be termnated / Change terminating system to
#1- CM77 NAME ASSIGNMENT
78 DESTINATION OF SPLIT CALL FORWARDING - 03 : For Mode A [ ] Stationrumber tobe termnated / Change terminateg system to
« m »
p r 04 : For Mode B
~E P I\ P I Station number to be terminated / Change terminating system
- . . « m »
£F Standard | Wizard | @ SystemData | I Command

Figure 51 CM 76 DID Digit Conversion Settings (Continued)
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1. Enter DID conversion block number and click the Read button to get
current data settings.

2. YY=01~04 Enter DID destination for the required system modes.
3.  Click Apply.

Command Line Example:

CM 7601>0000>2000 (Conversion Block 000/Destination Stn. 2000)

2.14 Caller ID Display

All values shown are for example purposes only. Your actual values will be

determined by your implementation team.

) ) @ SystemData I
Search Start
%) Within command parametess System Data S
t=
Read Apply
CMO08 : BASIC SERVICES
e DA “| || ST +08 + DE + BASIC SERVICE FEATURE + DE + DATA + EXE
CMO8 BASIC SERVICES
Ist=0XX
Ist= DX
fsta2X 378 : Centrakzed Billing-CCIS for Local Office 0 : To provide (for Local Office) @ 1{Def.) : Not provided (for Center Office)
TSt=xX 379 : Maximum number of dialed digits sent to the CCIS / When a cal 0: 15 digits /Not provided @ 1(Def.) : 24 digits / To provide
x is terminated via CCIS/SIP, whether Caller ID Display Name Display
15t=5XX (Attendant Called/Caling Name Display) is provided for the called
Ist=6)XX staton.
(L 380 : Interval of ringer untl detecting a ringing frequency from the 0: Asper CM08>381 @ 1{Def.) : As per CM35 YYY =033
main PEX or Centrex. Ringing is sent from Multine Terminal until
Expand Al | | Colapse 41 detecton of the rngng frequency

L} standard | i\ Wizsrd| @ System Dota | [B Command

Figure 52 CM 08 Caller ID Display

1. Click the Read button to get the current settings.
2. FD=379 Select 1 to provide Caller ID display.
3.  Click Apply.

Command Line Example:

CM 08>379>1 (Default: Provide Caller ID Display)
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Search |

| Within command parameters

@ SystemData |

System Data

Start

[ ~]
Read

<
Apply

CMO8 : BASIC SERVICES

5)- CMOB BASIC SERVICES
Ist=000(
1st=1DX
15t=20C
Ist=30X
Istm X
Ista 50X
Ist=7
|« m

ST + 08 + DE + BASIC SERVICE FEATURE + DE + DATA + EXE

m

600 : Selection of trunk route seized for Call Forwarding-All CallsBusy
Line/No Answer-Outside, Spiit Call Forwarding-All Calls Busy Line/No
Answer-Outside

602 : Reset of Queue Limit counter for TAS per tenant

0 : By caling party's tenant/termnating trunk’s tenant @ 1(Def.) : By Call Forwz *

0:Notprovided @ 1(Def.) : To provide

@ 0:To provide

-ﬁ Standard | N, Wizard @ SystemData | Il Command

1(Def.) : Not provided ]

|8 603 : Send caling station No. or Caling party number o the analog
telephone for Caller ID-Station when an incoming call terminates via
’ CCIS/SIP Trunk
[ Expand A1 ] [ Collapse A1 ] = econnect-LLs 0:Notprovded @ 1(Def.) : To provide

« m b

Figure 53 CM 08 Caller ID Display (Continued)

1. Click the Read button to get the current settings.
2. FD=603 Select 0 to provide Caller ID display.
3.  Click Apply.

Command Line Example:

CM 08>603>0

Search Start

| Within command parameters

= CMIX
# CM10 STATION NUMBER, TRUNK
CM11 VIRTUAL LINE NUMBER E
CM12 STATION CLASS-1
CM13 STATION CLASS-2
=) CM15 SERVICE RESTRICTION CL.
Service Restricton Class B
Service Restriction Class C
Charging Station Class -|
iif

[(Expand a1 | [ colapse a1 |

(Caller ID Display on Analog Terminal)

@ SystemData ]

System Data

CM15 : SERVICE RESTRICTION CLASS A
ST + 15YYY + DE + SERVICE RESTRICTION CLASS A/B/C / CHARGING STATION + DE + DATA + EXE
[mwczmmmunss |15 »| ]

other

231: Change Power ONJOFF for Multiine Terminal Power Saving 0: Alow @ 1(Def.) : Restricted

232 : Select Trunk Restriction Class from Speed Dialing 01 As per Trunk Restriction Class for Station(CM12YY=01) @ 1(Def.) : As per Trunk Restriction Class for Syste

3)

400 : Displaying pattern of Caller ID on the LCD of Multine Teminal  [7mef ) : Ty £ £
[behrem S 2 ol 7(Def.) : To display caling number on upper ine of LCD, calling name on middie ine of LCD

401 : Entry of Authorization Code/Forced Account Code after daing | 7(Def.) : Restri =
ﬂ'slmdu'd['-"\'wu-d' e T-LCRm:udelddes-edmrbu = : -
I Command
Figure 54 CM 15 Caller ID Display (Continued)
1.  Select station Service Restriction Class A and click Read to get the
current data settings.
2. YYY=400 Select 1 or 7 to display both name and number
simultaneously.
3.  Click Apply.
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Command Line Example:

CM 15400>15>7

@ SystemData ]

(Default: Caller ID Number on Upper Line/Name on Middle Line)

Search | Start

System Data

V] Within command parameters

L¢ ] | ST + BAYYYY + 1ST DATA + DE + 2ND DATA + EXE
[mm PatternNo. | 5000 v ]

= CMBA LCR/TOLL RESTRICTIOND &
YYYY =AXXX Area Code Devel

(~]

Read

)

Apply

CMB8A : LCR/TOLL RESTRICTION DEVELOPMENT TABLE

YYYY =290 Area Code Devel
YYYY=0)00( Route Pattern

176 : Caling party number sent from ISON / Caling party number sent
from SIP Trunk

15{Def)) : 15 » | (For detais of setting data, refer to Help) ]

YYYY= DOX Tenant Pattern
YYYY=200( Time Pattern
YYYY =300 Date Pattern
YYYY =40 10 Operat

YYYY=500 TRACR Pattern

177 : Sharing LCR Pattern No. with alternative routing

178 : Designation of Digit Addition Pattern No. [See
YYYY=5000-5255]

179 : Profile number for SIP Trunk

0B B 6Ol 1o
YYYY =5050-8099 6-digit Pref

= 180 : Orignaton of a cal essng [#] ke
YYYY=8000C Digit Addition Pat = e by pr (#] ey

0: To provide (As per CMBA YYYY=5000-5255>178) @ 1(Def.) : Not provided (As per CMBA YYYY =5000-5255.

Digit Addton Pattem No. [NONE(DF.) : Ne dgtaddton v
Profie rumber [NONE(Def.) : As per CMA7YY=71 ]

0:Toprovide @ 1(Def.) : Not provided

H B-CME8 TOLL RESTRICTION FOR € 181 : Setting of Data-Conference Features and Instant Message 0 :Restricted @ 1(Def.) : Alowed
- CMAX " :
5 ovex 182 : Level diagram group number Level dagram group number | NONE(Def.) : As per CM3S YYY=300 v |
# CMDX
et = | || [ 183 Caling perty name sent from SIP Trunk (00 : To send station name (As per cM7Z0/CM77Y) = |
185 : DTMF inband made for VoIPDS (NONE(DeF.) : As per CM0B201-250>121 _~
|_Bxpand Al | | Colapse Al |

186 : Caling party number sent from SIP Trunk

D32 As per CM12 ¥Y=51

23 standard [ °, Waard| @ systemData
I Command

Figure 55 CM 8A Caller ID Display (Continued)

1. Select station SIP Trunk LCR Pattern No. and click Read to get the
current data settings.

FD=176 Select 15 to follow CM 8A5xxx>186 setting.
FD=183 Select 00 to send calling party name.
FD=186 Select calling party number sending option.

2
3
4.
5 Click Apply.

command Line Example:

CM 8A5000>176>15
CM 8A5000>183>00
CM 8A5000>186>03

(Default: Follow CM 8Axxx>186 Setting)
(Send Calling Party Name Assigned to CM77 Y=1)

(Send Calling Party Number Assigned to CM12 YY=51)
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SECTION 3 INITIAL TESTING AND TROUBLESHOOTING

To confirm that the system is correctly set, perform the following tests:

If you run into an issue with any of these tests, refer to the Table 2
Troubleshooting Guide on the next page.

1. Test an outgoing call to a local number. Check for ringback, 2-way audio and
quality.

2.  Test an outgoing call to a long distance number. Check for ringback, 2-way
audio and quality.

3.  Test an outgoing call to an international number. Check for ringback, 2-way
audio and quality.

Test an outgoing call lasting more than 15 minutes.
Test multiple call concurrences on outgoing calls. Setup multiple calls to PSTN.
Test an outgoing call to an Operator ‘0.

Test an outgoing call to directory assistance 411.

© N o o b~

Test a 911 call.
Identify to the operator that this is a TEST!

9. Test anincoming call to an internal DID. Check for ringback, 2-way audio and
quality.

10. Test an incoming call to an auto-attendant. Check DTMF and audio quality.
11. Test transferring calls off-site.

12. Test an outgoing call to an auto-attendant and verify DTMF.
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Issue

No Calls IN/Out

Table 2 Troubleshooting Guide

Cause

Router Configuration

Remedy

Check Router Configuration

NEC Configuration

Check NEC Configuration

Unqualified IP Address

Note WAN IP Address and Contact Provider

NEC Configuration Check NEC Configuration
No Calls Out
Unqualified IP Address Note WAN IP Address and Contact Provider
NEC Configuration Check NEC Configuration
No Calis In

Unqualified IP Address

Note WAN IP Address and Contact Provider

One-Way Audio

NEC Configuration

Check NEC Configuration

Excessive Delay

Check LAN and WAN for high latency

Echo
. Check Echo settings and/or consult SIP
Echo Cancellation Issue .
trunk provider.
Internet Access Issues Call Internet Access Provider
Call Dropping Extreme Latency on LAN Check Latency on LAN

SIP issue Contact Provider

Static or HUM on Phones Power issue Check power if using AC, should not be

issue in PoE

Missing Parts of Words

Packet Loss or Latency on LAN

Check LAN

Packet Loss or Latency on WAN

Check with Internet Access Provider

Jitter Buffer Configuration

Check with NEC
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Command Line Example:
CM 0B101>00>172.24.142.55 (Unit 01 VolP Address)
CM 0B101>01>255.255.255.0 (Unit 01 VolP Subnet)
CM 0B101>02>172.24.142.1 (Unit 01 VolP Default GW)
CM 0B101>10>NONE (Default: Location 00)
CM 0B101>36>NONE (Default: SIP Trunk Port 5060)
CM 0B101>60>151.164.1.8 (Unit 01 Primary DNS Server Address)
CM 0B101>61>151.164.11.201 (Unit 01 Secondary DNS Server Address)
CM 0B101>70>66.137.132.162 (Unit 01 Global IP Address)
CM 0B201>00>172.24.142.56 (Unit 01 VolP IPPAD Address)
CM 0B101>10>32 (Unit 01 VoIP IPPAD Channels)
CM 0B101>50>1 (Unit 01 Allow Fax over IP)
CM 1003>01000>D001 (Unit 01 SIP Trunk Channel 1)
CM 1003>01001>D002 (Unit 01 SIP Trunk Channel 2)
CM 1003>01002>D003 (Unit 01 SIP Trunk Channel 3)
CM 1003>01003>D004 (Unit 01 SIP Trunk Channel 4)
CM 3000>001>01 (Voice Trunk Route Number 01)
CM 3000>002>01 (Voice Trunk Route Number 01)
CM 3000>003>01 (Voice Trunk Route Number 01)
CM 3000>004>01 (Voice Trunk Route Number 01)
CM 3035>001>001 (Assign CIC to Channel 1)
CM 3035>002>002 (Assign CIC to Channel 2)
CM 3035>003>003 (Assign CIC to Channel 3)
CM 3035>004>004 (Assign CIC to Channel 4)
CM 35000>01>00 (SIP Trunk Route Data: Provide SIP Service)
CM 35004>01>2 (SIP Trunk Route Data: Provide SIP Service)
CM 35009>01>03 (SIP Trunk Route Data: Provide SIP Service)
CM 35018>01>0 (SIP Trunk Route Data: Provide DID Digit Conversion)
CM 35020>01>00 (SIP Trunk Route Data: Provide SIP Service)
CM 35090>01>0 (SIP Trunk Route Data: Provide SIP Service)
CM 35091>01>01 (SIP Trunk Route Data: Assign CCH Number)
CM 35161>01>2E (SIP Trunk Route Data: SIP Control QoS DiffServ EF)
CM 35170>01>0 (DID Development Table 1)
CM 35171>01>15 (Default: 04 Digits)
CM 35172>01>15 (Default: 04 Digits)
CM 360>0101>0 (Route to Route Connection)
CM A701>01>00400 (Arbitrary Origination Point Code)
CM A702>01>00401 (Arbitrary Destination Point Code)
CMA771>01>00 (Assign SIP Trunk Profile Number)
CM A778>01>01 (Assign SV9300 Unit Number with SIP Trunk Channels)
CM A80>00401>01 (Destination Point Code 00401 & CCH 01)
CM BA25>00>0 (Query a DNS server to get the IP Address)
CM BA30>00> (SIP server IP address)
CM BA31>00>05060 (SIP server port)
CM BA32>00> (Must have a phone number in this command)
CM BA45>00> (SIP Account User Name)
CM BA52>00>03 (Out of Band DTMF RFC2833)
CM BA70>00>0 (Registration Required)
CM BA72>00> (SIP trunk account user name)
CM BA74>00>Password (SIP trunk account password)
CM BA76>00>Domain (Server Domain Name)
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CM BA93>00>2
CM BA97>00>1

CM BA126>00>0
CM BA139>00>

CM BA157>00>0
CM BA160>00>01
CM 7690>4567>000
CM 7601>000>000
CM 08>379>1

CM 08>603>0

CM 15400>15>7

CM 8A5000>176>15
CM 8A5000>183>00
CM 8A5000>186>03

(Domain when querying DNS server same as BA76)
(SIP response when all trunks are busy:

488 Busy Here)

(Receiving Caller ID Reference)

(Global IP Address/WAN for NAT)

(Setting of the form header for Register message)
(Tandem Conversion Mode 1)

(DID 214-555-4567/Conversion Block 000)
(Conversion Block 000/Destination Stn.4XX)
(Default: Provide Caller ID Display)

(Caller ID Display on Analog Terminal)

(Default: Caller ID Number on Upper Line/ Name on
Middle Line)

(Default: Follow CM 8A5xxx>186 Setting)

(Send Calling Party Name Assigned To CM77 Y=1)
(Send Calling Party Number Assigned to CM12 YY=51)

To setup Mobility Access do the following:

Mobility Access will require the following commands to ring the desk and cloud

terminal at the same time:

A mobility access license is required for each cloud extension used in the system.

This is just an example; my test bed is using the following:

Trunk route 01 for sip tie lines from the above programming.

Cloud terminals are 4XX series extensions.

Desk extensions are 5XX series.

Access code of 8 to get to the sip tie line route.

CM 08>1026>0 station base

CM 200>8>A127

CM 8AA000>1>4006

CM 8A4006>4>0000

CM 8A0000>1>00001

CM 856>4>04

(LCR Group 1)

(Area Code Development Pattern No 6)
(Route Pattern 000)

(Route Pattern 000/Trunk Route)

(Max digits dialed)
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CM 6410>01>8 (Tenant 01/ Trunk access code for Call Forwarding in
Mobility Access mode)
CMEB50>5XX>4XX (Link desk extension to cloud extension)
CM 1277>5XX>0 (Desk extension turn on Dual Ringing)
CM 1288>5XX>0 (Mobility Access available)
CM 410>162>02 (Dual Ring start timer set to 2 seconds)
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CONNECT BRIDGE with PBX

Integration

SECTION 1 SUPPORTED FUNCTIONALITY

Account Setup

1.

Control Panel Ul to create Tie trunks

Tie Trunk Configuration

> DN

o

© ® N ©

BRIDGE integrates with NEC PBX via a SIP Tie Trunk
BRIDGE allows multiple PBX to be connected to the same account.
Tie Trunk allows assigning of Users, which converts them into Trunk Users.

Tie Trunk allows programming of Cloud Extension, which is used by the NEC
PBX to route inbound calls to the User over the Tie Trunk.

Tie Trunk allows programming of Premise Extensions, which are non-User
dialable extensions on the NEC PBX.

Tie Trunk supports Codec priority selection.
Tie Trunk supports up to 1000 concurrent phone calls.
Tie Trunk supports addition of a trunk access code to outbound PSTN calls.

Tie Trunk allows configuration of Trunk User outbound PSTN caller ID.

Dialing

1.

2.

BRIDGE allows Ext to Ext dialing:
a Between Users on the BRIDGE account
b Between BRIDGE and PBX Users

c Between PBX users
BRIDGE allows PSTN dialing via the PBX's PSTN connection:

a Pure PBX Users dial PSTN numbers over the PBX’s PSTN connection
b  Trunk Users dial PSTN numbers over the PBX’s PSTN connection

CONNECT BRIDGE with PBX Integration A-1
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4.

NEC

BRIDGE supports the following countries / Dial Plans:
a North America (NANP)

b UK
¢ NL
d DE
e |IT
f AUS
g JP

BRIDGE supports 3 to 6-digit extension ranges.

Calling Features

BRIDGE supports the use of Call Forwarding and can route forwarded calls.
BRIDGE supports the use of Conferencing and can route conferenced calls.

BRIDGE supports the use of Park between UNIVERGE BLUE desktop and
mobile applications.

BRIDGE supports the use of Park between NEC terminals.
BRIDGE supports voicemails on the UNIVERGE BLUE side of the solution

BRIDGE supports the sending of caller ID, and will send an extension number
for internal calls, and an E.164 formatted phone number for outbound PSTN
calls.

BRIDGE supports passing caller ID name (CNAM) on calls.
BRIDGE supports Call Flip between the UB applications.
BRIDGE supports Call History on the NEC terminal, and in the UB applications.

Desktop Application

1.

BRIDGE allows Trunk Users to make and receive calls to NEC PBX extensions
over the Tie Trunk.

BRIDGE allows Trunk Users to dial PSTN numbers over the Tie Trunk and over
the NEC PBX connection.

Mobile Application

1.

BRIDGE allows Trunk Users to make and receive calls to NEC PBX extensions
over the Tie Trunk.

CONNECT BRIDGE with PBX Integration
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BRIDGE allows Trunk Users to dial PSTN numbers over the Tie Trunk and over
the NEC PBX connection.

SECTION 2  LIMITATIONS

Account Setup

1.

5000 User limit per BRIDGE account.

Tie Trunk Configuration

1.

BRIDGE only integrates with 4 NEC PBX currently:

a SV9100
b SV9300
c SV9500
d 3C
2. BRIDGE will soon integrate with:
a SIP@Net

3. BRIDGE will not currently integrate with:
a SL2100
b  Any other PBX or SIP gateway device

Dialing

1.  BRIDGE requires all PBX to be connected to the same account to have the
same Ext length.

2. BRIDGE only supports 7 dial plans currently and thus can only be sold in those
7 countries, although many EMEA countries use essentially the same dial plans
so there is likely more potential there for expansion.

3. Calling any Trunk User from within the Bridge account (from any of the
applications) will result in a looping call across the Tie Trunk, where the call
that is sent to ring the Trunk User's NEC terminal is sent back across the Tie
Trunk, resulting in 2 inbound calls occurring on the Trunk User’s applications.
NOTE: This limitation is removed from SV9300 system software v9.2.1 or
higher.

4. Bridge only supports 3-6-digit extensions. PBX requiring 7 or 8-digit extensions

cannot currently be supported.
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5. Ifthe NEC PBX terminal is offline, inbound calls fail to a busy signal and will not
ring on the UB applications.
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If both UB applications are offline, and the User has never signed into the
Mobile application, inbound calls will go immediately to voicemail on the Bridge
side.

* and # codes dialed within the UB applications will not send across the Tie
Trunk to the PBX, so features such as Call Forwarding can’t be enabled or
disabled on the PBX side from the UB applications.

Calling Features

1.

10.

Bridge currently cannot park and retrieve phone calls across the Tie Trunk
between platforms.

Bridge currently requires voicemail to be disabled on the NEC PBX.

Some PBX (SV9500) require additional programming to handle being sent a
PSTN phone number instead of an extension number on outbound calls to the
PSTN.

Inbound calls will fail if the NEC PBX terminal (on the SV9100 at least) if the
terminal is not actively registered. Calls will not proceed across the Tie Trunk to
the applications.

Inbound calls will go immediately to voicemail if the Trunk User does not have
at least one UB application actively registered. The call may ring on the PBX
terminal very briefly but that’s it.

When the remote side of a call with a Trunk User hangs up first, it's common
(on the SV9100) to hear dial tone. This also happens when the remote side
leaves a voicemail. The voicemail ends with 30 seconds of dial tone.

*and # codes do not send from the Bridge account across the Tie Trunk, as the
UB HPBX has its own * and # codes, and upon detection, attempts to
determine what to do with those commands.

Call Flip does not work across the Tie Trunk from the applications to the NEC
terminal, and vice versa.

Call History does not record calls occurring on the other side of the Tie Trunk.
Calls placed from the UB applications will not register a call in the history on the
NEC terminal. Calls placed from the NEC terminal will not register a call in the
history on the UB applications.

Some PBX (at least SV9100) do not support sending CNAM across the Tie
Trunk, so no CNAM appears on inbound phone calls in the applications.

Desktop Application

1.

Calls made from the NEC terminal will not display in the applications’ call
history.
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Mobile Application

1. Calls made from the NEC terminal will not display in the applications’ call
history.
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